NEW DETAILS ON “SNOW DAYS” - PLEASE READ

Since | started doing these camps almost 15 years ago, | have crossed my fingers and
hoped that | would never run afoul of the mercurial first days of summer break and how
they may be impacted by snow days in February or even April. That has caused an obscene
amount of stress and planning on my end and seemed to have no real ‘answer’ until |
partnered with Active a few years ago. Now | believe | have a plan in place that give all of
you a few options.

Of course, | still cannot predict snow days, but can (hopefully) manage them. On your
registration, you will be given the option to “add insurance” to your registration. It’s a $20
fee and | pay a trivial amount of money to offer it (whether you take it or not). Please only
sign up for that if you believe the option below does not work for you as the Active
insurance is only valid if you choose to not attend the camp at all in any capacity. If |
cancel it completely (I won’t), your refund would come from me and would be full, less the
CC transaction fee. If you choose to not attend (for whatever reason), Active refunds you.

Now the case | have been guarding against is “What if only Monday or Tuesday are school
makeup snow days?”. In that case, | will still hold the camp based on the HUUSD schedule
of school. No school on Monday? No camp on Monday, and so on. In that case, | will
automatically refund all camp participants a pro-rated amount of the camp tuition
amounting to $25 per day cancelled due to snow makeup days. Obviously this does not
pro-rate to the full camp tuition as there is a significant amount of capital operating costs
that are sunk and not pro-rated (field space, t-shirts, insurance, website, professional staff,
etc), but | hope it is enough of a refund to allow you all to rest easy in the face of “What
if....?" for snow days.

Please note that | cannot extend this offer for other one-off absences (doctor’s
appointment, vacation, etc) as the only reason | can manage this is the global automatic
refund.

If you have any questions, please reach out to me; thanks for reading!!



